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Hello everyone in
condominium land. As |
begin writing this message
in warm comfort of my

kitchen | look out at
another raging winter
storm blasting all of

Southern Ontario.

I  think of all the
condominiums out there,
in particular those that
have been blessed [
with  excellent
contractors  who
are prepared for 4
winter  snow.
Those that watch [
the

reports and plan (44 ¥
their snow
removal
considering time of day,
duration of and estimate of
amounts of snow.
Consider when the snow
may stop falling and when
the majority of owners
need to have access and
egress to and from their
parking facilities. Carefully
consider the proper
application of salt and sand
on sidewalks and parking
areas for safety and always
considering the costs
necessary for servicing the
corporation. Those with
Boards who understand
the need to seek out good
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contractors and to pay
them fairly for the service
they provide.

| also worry of those who
chose the lowest bidder
with insufficient staff and

equipment to face the
worst winter we have seen
in years. Those that have
benefited from multiple
winters with few snow

weather M
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events and long periods of
above freezing
temperatures, keeping
costs artificially low not
investing in winter
equipment and having
insufficient staff available.
Those that decided to go
with the per push contract,
will have their budgets
brutalized.

| think of the preparations
for our upcoming seminars
in particular the
maintenance seminar and
how it will benefit those
that attend and [I'm

Windsor -
JESSEX"County Chapter
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saddened by those who
decide not to attend.

| think of the tremendous
work of many volunteers
at the local level and the
National level of CCl who
tirelessly strive to improve
the educational
opportunities presented to
Directors and owners in
hopes to improve the lives
{ of those living in

§ condominiums and
improve the
4~ relationships  that

#% are so necessary to
sthe smooth
W operation of
A hundreds of
‘condominium

““communities
throughout the Country.
Finally, | lament that the
ground hog saw his
shadow on the only sunny
day in six weeks so we'll
have another six weeks —
Cheers!

Forever and always,
looking forward positively,
educating learning and
growing.

William C. (Bill) Norris, BPA,
AMCT, RCM

President, CCl Windsor-Essex
County Chapter
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“Intentions are to
ensure that your
Condominium
building practices
a proactive not
reactive
maintenance

strategy.”

“Proper building

maintenance is
imperative in
keeping a
building suitable
for occupation
and keeping it a
sound and
marketable

investment.”

CcCl
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What 1s Maintenance /Preventative Maintenanc

By Cheryl Valley, R.C.M.

Maintenance/preventative maintenance
is an essential, planned maintenance
activity designed to improve equipment
life and avoid any unplanned repairs.
Certain tasks must be scheduled at
varying frequencies, all designed to keep
the equipment from experiencing any
unexpected breakdown.

The Importance of a Maintenance
Routine and Preventative
Maintenance Plan

Regular maintenance should be
undertaken on all component and
building systems to:

Extend service life and prevent
unnecessary breakdown of equipment
Reduce energy costs and maximize
energy efficiency by avoiding excessive
wear and tear on mechanical systems.
Provide safe and reliable service for
Residents with minimal equipment
interruption.

Avoid legal claims to the Corporation

Regular maintenance will alleviate
potential additional damages, cost
increases, and corporation exposure to
liability.  Performing required repairs
early will prevent more serious and
additional problems and repairs from
occurring.

Intentions are to ensure that your
Condominium  building practices a
proactive , not reactive maintenance
strategy.

Unnecessary expenses due to repairs
that were not maintained and could have
been prevented have a negative impact
on the Corporation’s budget, strain on
building staff and upset to Residents.

There are other areas that are also

~

affected or compromised if regular
maintenance is not conducted. Large
financial impacts can be stressed on
energy expenses for mechanical
equipment that may not be working
efficiently and utilizing a greater demand
for power. Well-serviced equipment
requires less energy to operate because
all systems are functioning at their peak
performance.

Additional damages can occur to other
components of the systems or building
such as water damages etc., electrical
issues and liability risks to Residents etc.,
requiring additional attention and money
to resolve. The longer repairs are being
neglected, the more damage is being
caused and increase in costs to repair
the problem. All of these conditions are
typical when a building does not have a
good preventive maintenance program.

Proper building maintenance is
imperative in keeping a building suitable
for occupation and keeping it a sound
and marketable investment. A
comprehensive building maintenance
schedule to address any repair issues as
well as preventative maintenance will
ensure your Owners will stay content
and will also assist in keeping
condominium fees under control.

You also need to consider possible legal
ramifications for the Corporation in
neglecting building maintenance
requirements.

Logging Information

Keeping a log of past repairs can aid in
predicting future repairs and assisting in
deductive evaluation for the contractor
and possible money saving for
unnecessary exploratory and/or
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KEVIN J. HAGUE

CHARTERED ACCOUNTANT

1880 Gagnier Lane
Stoney Point, ON' NOR 1NO

office: 519.798.3753
fax: 519.798.3220
cell: 519.562.7974

kevinjhagueca@gmail.com

Common Area Lighting
Swimming Pool
Parking Lot/Storm Drains

investigative assessment of the problem.. It also assists the

management and board as a defense if a negligence claim is Owner—Unit Maintenance: Prevent additional

reported with regards to the improper functioning of damages to other units—insurance claims—paying

equipment that may have a major impact on the Residents corporation’s deductible.

of the building. This will prove the Corporation utilized

due diligence in conducting proper required maintenance. Tub Drains/Diverters Dryer Vents/Dryers

It is the responsibility of the Property Manager or Board Toilet Seals Hot Water Tanks

to ensure that a log book is completed by a qualified, Shower Tiles Air Conditioners

certified contractor in reference to the elevator, fire, Dishwashers Shutoff Valves
Washer Hoses Furnace Rooms with

generator and HVAC systems.
sprinkler heads

al ~

PROACTIVE

NOT REACTIVE
CHARTERED ACCOUNTANTS
Preventative Maintenance Schedule GORDON B. LEE, B. Comm., C.A.
Since each property is different, the following list is not a 5886 Wyandotte Street E., Windsor, Ontario NSS 1M8
complete list. By doing a complete walk-through of the Tel. (519) 977-7117 » U.S. Toll Free 1-800-666-2279 » Fax (519) 977-7120

property you can create a list of everything that will be Email info@gordonbleeca.com

included in the program. Certified contractors are

required to perform some of the maintenance items.

Interior Common Area Maintenance P m
HVAC System
Chiller Tower Huron Shores Property Management Inc,

2679 Howard Avenue, Suite 400 Windsor, Ontario N8X 3X2

E.XhaUSt 'Fans/Underground Garage tel: 519-564-5488 bnorris@hay.net fax: 519-971-0567
Fire Equipment/Door Closures e .
Generator/Elevator William C. Norris, RCM
Furnace Maintenance President, Canadian Condominium Institute,

Windsor-Essex County Chapter
Garage Dpors A o0
Main Drain Cleaning YOUR CONDOMINIUM $ .

)] LI [,

Water Heaters SPECIALIST IBERERLE s EDES N
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What i1s Maintenance /Preventative Maintenance? - conl.

preventative maintenance plan. Define in writing what
needs to be done to each item and when. To determine
what needs to be done to each item to maintain it, talk to
your suppliers and subcontractors. Service booklets
should also be reviewed for recommended maintenance
schedules on equipment.

Develop a written schedule and /or chart, on maintenance
timeline requirements.  (Weekly, monthly, quarterly,
annually etc.) The frequency in which items need
maintenance.

A master copy should be kept in the maintenance room or
office to allow for regular review and updating if needed.
The Property Manager and/or Board should ensure
compliance and completion is being followed through.
Additional copies should be provided to the building staff.
The only way you can reap the benefits of proper
maintenance is if the work is put into practice by the staff
and the property manager.

If your staff is properly trained, and you regularly inspect
and service all of the items identified as part of your
program, you will save money by preventing replacements
and additional maintenance.

The Corporation Should Ensure That:

e Servicing all required equipment and building

components are being implemented in the annual
operating budget.
e You have adequate trained staff or qualified

contractors to provide quality servicing.
e Have an appropriate routine and time to carry out
the necessary maintenance and verify completion.

Cheryl is a Registered Condominium Manager. She is president
and owner of Pivotal Key Management.
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W) ELIA ASSOCIAT

CRITICAL THINKING IN CONDOMINIUM LAW
BARRISTERS AND SOLICITORS | PC

CONDOCENTRIC.ca

SERVING ALL OF ONTARIO
Call us toll free: 866.446.081 1 - Email:info@elia.org

Comprehensive, Cost Effective & Creative Legal Solutions.
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PauL KALE, cA

KALE PROFESSIONAL CORPORATION
PARTNER

&
y' Collins Barrow

Chartered Accountants

Collins Barrow Windsor LLP
3260 DevoN DRIVE
WINDSOR, ONTARIO
N8X 4L4 CANADA

T. 519.258.5800 Ext. 273
F. 519.256.6152

y an independent member of

BAKER TILLY
INTERNATIONAL

e: pkale@collinsbarrow.com
i: www.collinsbarrow.com

DANBURY
PROPERTY
MANAGEMENT

WINDSOR’S LARGEST MANAGEMENT FIRM
SPECIALIZING IN CONDOMINIUMS

5795 TECUMSEH RD. E., WINDSOR, ONTARIO N8T 1EI1
P (519) 974-3003 F (519) 974-6893 EMAIL: kristin.dpm@kelcom.net
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Welcome New Membem

We are grateful for the continued support of the entire
condominium community and welcome the following new
members to our chapter:

Condominium Corporations

Essex Condominium Corporation No. 74
Essex Condominium Corporation No. 97

Professionals
Anita M. Bois ~ Anita M. Bois Bookkeeping
Connie Grant ~ The Grants

David Casey ~ Ives Insurance Brokers Ltd
Erica Gerstheimer ~ Smith Valeriote Law Firm LLP

Ryan Bondy—The Evernew Group

G. Strubin ~ Practica Ltd.

jeff.boivin@exp.com

t +1.519.737.0588

f +1.519.737.0751

2199 Blackacre Drive

Suite 600

Oldcastle (Windsor). ON NOR 1LO

CANADA
€ [ ]

“eXpP.

Jeff Boivin, P.Eng.
Discipline Manager

Suzanne P. Nicholls

MANAGEMENT LTD.

P.O. Box 3280, Windsor, Ontario N§N 2M4
519-966-5386
spnmgmt@aol.com

President & National Rep.

William C. (Bill) Norris  bnorris@hay.net Suzanne Nicholls
Vice-President

Art Ouellette ppm@mnsi.net  Bruce Rand

Treasurer

Gordon B. Lee

Secretary & Newsletter Chair

@Ilaire

ecc28@mnsi.net  Troy Humber

2013-2014 Board of Directors

Membership Chair
spnmgmt@aol.com Paul Kale
Education Chair

brand@pblinsurance.com Cheryl Valley
Past President
info@gordonbleeca.com Andrea M. Thielkathielk@injurylawgroup.ca David Gibson
Website Chair

troy.humber@amec.com Lynn McLean

\

pkale@collinsbarrow.com
Director

Director

pivotalkey@cogeco.ca
Director

dgibson50@cogeco.ca
Director

lam@cogeco.ca

)
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“When determining
whether the
occupier has
provided
reasonable
preventative action,
the onus is on the
occupier to provide
evidence of prudent
maintenance and

care.”

“When determining
whether the
occupier has
provided
reasonable
preventative action,
the onus is on the

occupier to provide

evidence of prudent

maintenance and

care.”

CcCl
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Records and Reasonable Care Refule Resp()nsibility\

~

Court rules against slip and fall victim

By Andrea M. Thielk, B.A,, LL.B.,J.D., A.C.C.L.

We have all heard the axiom that the
three most important things affecting
real estate are location, location, location.
Perhaps it could be said that the three
most important steps in liability risk
management are document, document,
document. The recent Newfoundland
case of Murphy v. Interprovincial Shopping
Centres Limited et al. confirms the
importance of this practice and
establishes that reasonable measures to
remove snow and ice are sufficient
practices in commercial operations
despite unfortunate injuries to persons
due to a slip and fall accident. Since the
concepts of invitee and licensee as they
relate to liability have been reformulated,
liability can be defined in its simplest
form as the duty of an occupier to
provide “reasonable safety” for all who
lawfully enter a premises.

On March 19" of 2000, Plaintiff James
Murphy, along with his wife, left their
home in the evening and drove to a
weekly dart league. When they left the
establishment, which was located in Fall
River Plaza in St. John's Newfoundland,
Mr. Murphy fell on ice while walking
across the parking lot of the plaza. There
had been a severe blizzard in the area
the previous day which had ended
around noon on the 19" but was
followed by freezing rain on the night
Murphy fell.

The Defendant, Interprovincial Shopping
Centres Limited, contracted Jack Hill &
Son Ltd. to provide snow clearing and
ice control services at the plaza. They
were named as a third party to the

lawsuit. The snow removal company
maintained records which verified that
substantial efforts were made to remove
the snow and ice.

In her decision, Justice Maureen Dunn
said:

“In these circumstances it is clear the
defendant had a duty to the plaintiff. The
question is whether the defendant had in
place a maintenance regime pertaining to
ice and snow clearing amounting to a
standard of reasonable care to ensure the
plaintiff's safety while on its premises and
prevent injury to him...

Individuals who set out in adverse weather
assume the attendant risks and must take
care for their own safety and well-being. ..

To hold the defendant, and through it
ultimately the third party, responsible for
complete coverage of the Fall River parking
lot on the days in question would be to hold
both to a standard of perfection which, in
Newfoundland and Labrador, will never be
achieved. It takes time to bring a parking
lot, roadways, private residences and other
properties back to a normal and perfectly
safe condition subsequent to a snow and ice
storm. This is an impossible standard for
individuals and corporations to meet when
they reside in a province faced with periodic
crisis weather conditions.”

Her Honor went on to dismiss Murphy’s

claim and awarded costs to the

Defendant and Third Party.

When  determining  whether  the

occupier has provided reasonable
/
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preventative action, the onus will be on the occupier to
provide evidence of prudent maintenance and care. In
Murphy, the logs provided by the snow removal company
gave evidence to the fact that the plaza provided for the
reasonable safety of its customers. The decision in Murphy
confirmed that an occupier does not have to guarantee
that the person coming onto the property will be perfectly
safe.

Knowing that documentation is paramount raises the
question, what are the implications of this duty to document
especially as it relates to the special circumstances of the
Condominium Corporation in its role as occupier of the
common elements. The duty of the Condominium to
provide reasonable safety is clear. Documentation helps
substantiate that this duty has been fulfilled.

Documentation should be done contemporaneously, such
that any incidents which may be a liability issue are
recorded as soon as possible. It should be done when
recollections are fresh and when conditions relating to the
incident can be noted. For instance, was it raining, windy
or snowing! Was there a sudden storm? What were the
general circumstances! Could they have been predicted
and reasonably addressed? A comprehensive report should
include as much detail as possible.

Inspection reports are a vital part of the Condominium
records. A thorough record should be kept of
maintenance and safety procedures. A regular schedule for
such items as testing smoke and fire alarms, cleaning dryer
vents, testing elevators and checking balconies should be
maintained and the results recorded as they are
completed. Action should be taken if new equipment or
repairs are needed. Invoices of purchases and repair work
should be kept as part of the permanent record.

Log books maintained by on-site Property Managers
provide excellent documentation. The Board of Directors
should be aware of these logs and stay up-to-date on the
information provided. They should put maintenance
schedules into place and follow-up on reported problems.
Book and record keeping should be organized and readily
available. Self-managed Condominiums should follow the
same procedures and they should be especially mindful to
ensure that records are passed on to succeeding Boards.

Despite documenting, the Condominium Board should be
vigilant and proceed with caution at all times. Will there
still be occasions when something unforeseeable will be
deemed to be negligence? The ‘“should have known”
element to risk management can be the most

PAGE 7

troublesome. While the duty of care is limited to a
standard of reasonable safety, the courts have determined
that owners and Property Managers must take an active
role in ensuring the safety of all who enter the premises. In
fact, in Mortimer v. Cameron the duty is described as
proactive. Mortimer sued the owner of an apartment
building as a result of an alcohol-fuelled, playful shoving
match turned tragedy when Mortimer fell into a wall that
gave way. The Judge stated an occupier cannot ‘“do
nothing” in the face of a known risk.

In Condominium life, this is complicated by the dual
occupier situation and the delineation of who s
responsible for liability, the wunit owner or the
Condominium Corporation (the community of owners).
This is especially true in exclusive use common areas. The
Condominium may find itself liable as well as individual unit
owners in some situations. A risk management protocol
which includes meticulous documentation should bring
“peace of mind” to Condominium Directors in their duty
to provide reasonable safety and avoid liability.

© Andrea M. Thielk, BA, LLB, |.D., ACC.l. practises
condominium law in Windsor, Ontario at Injury Law Group, LLP.
Ms. Thielk is the Past President of the Windsor-Essex County
Chapter of CCI.

INJURY LAW GROUP

THIELK-Y OKER L LP

Andrea M. Thielk

BA, LLB, ID, ACCI (Law)*

150 Ouellette Place, Suite 101

Windsor Ontario N8X 11L.9 Tel: 226-674-1000

*Accredited by the Canadian Condominium Institute
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“The premiums
of the many pay
for the losses of
the few and the
shareholders
expect a return
on their

investment.”

“ ‘Steady as she

goes’ is key to
maintaining
harmony and
balance at older

condominiums.”

CcCl
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PROPERTY MAINTENANCE, CLAIMS AND INSURANCE

By Bruce Rand, B.A., C.A.L.B.

How does proper maintenance of
buildings and property impact insurance
claims and costs? Let’s begin by seeking
guidance from the Act, declarations and
by-laws as they pertain to maintenance,
repairs and insurance.

Under the Condominium Act of
Ontario, 1998 the objects of the
corporation are to manage the property
and the assets, if any, of the corporation
on behalf of the owners. The
corporation has a duty to control,
manage and administer the common
elements and the assets of the
corporation. As well, the corporation
has a duty to take all reasonable steps to
ensure that the owners, the occupiers,
the lessees of common elements and the
agents and employees of the corporation
comply with this Act, the declaration, the
by-laws and the rules. A Board of
Directors shall manage the affairs of the
corporation.

The Act and the declaration govern the
maintenance and repair of the common
elements and the units. The corporation
shall maintain the common elements and
each owner shall maintain the owner’s
unit. The corporation shall repair the
units and common elements after
damage exclusive of unit improvements
as set out in the standard unit by-law.
Notwithstanding, the declaration may
alter the obligation to repair the unit
after damage and pass this responsibility
onto the unit owner. Specific by-laws
may also alter obligations but are not to
contravene the Act or the declarations.
If an owner fails to maintain or repair the
owner’s unit and if the failure presents a
potential risk of damage to the property
and assets of the corporation or a
potential risk of personal injury to

REVIEW
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persons on the property, the
corporation may do the work necessary
to carry out the obligation.

The Act provides that the corporation
shall obtain and maintain property
insurance, on its own behalf and on
behalf of the owners, for damage to the
units and common elements excluding
improvements to the “Standard Unit”. It
shall also obtain and maintain insurance
against liability as occupier of the
property or liability arising out of its
building equipment. The declaration and
insurance by-laws may expand these
provisions as well as pass on liability for
deductibles, lack of coverage or
underinsured values. The Act does not
provide that owners, investors or
occupiers obtain insurance. Insurance
companies accept the transfer of risk of
financial loss in consideration of a
premium cost. This is done through the
issuance of a contract known as an
insurance policy. The premiums of the
many pay for the losses of the few and
the shareholders expect a return on
their investment. While the numbers
may vary typically insurers look to
reserve 50% to 60% of premium written
to pay for losses.

There are many factors used by
insurance companies in underwriting the
risk for condominium realty. Successful
underwriting involves proper risk
selection, adequate pricing and a bit of
luck thrown in for good measure.
History shows that insurance for the
realty market can be volatile and over
time the losses can and will catch up
causing shrinkage in capacity or market
corrections. Geography, construction
type, fire protection, crime, commercial
or retail occupancies and adjacent risks
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WindsoigEssey

ICE MELT SUPPLY

1866885 ONTARIO LTD.

-SALT BIN RENTALS & SERVICE
-BULK SALT BY THE YARD 24 HOURS

DRY INDOOR STORAGE FACILITY - CONTRACTORS WELCOME!

ORDERN(OURIBINIONIINEY

Order by November 1st & receive your first refill FREE!

WWW.WINDSORICEMELT.COM

Located in the heart of Essex County

Salt bin rentals & service: 519-996-9979

Bulk salt inquires: 519-567-3513

are typical underwriting factors. Risk management
reports provide information to the underwriter on the
corporation’s maintenance protocol, state of repair of the
building and property, housekeeping and life safety. There
are a number of insurers willing to underwrite
condominiums in the Canadian marketplace both on an
individual basis as well as on specific programs. Those
corporations which qualify for custom or specific insurance
programs typically experience savings in premium costs
(sometimes rather shockingly low rates) as well as
superior coverages.

The claims experience in the realty market can be cyclical
but it has been generally poor. The frequency and severity
have been on the rise over the past few years. We hear of
the recent catastrophic water damage and fire losses but
the more frequent every day claims amount to significant
insured and uninsured financial losses. Indications are that
rates will increase by 10% or more in 2014. In summary,
insurance rates and premiums for the condominium sector
are established through underwriting and are directly
affected by the financial costs of insured losses for this
class as a whole as well as the claims history for the
individual corporation. Insurance companies will attempt
to rehabilitate their unprofitable business through
increased rates, increased deductibles, decreased
coverages or exiting this sector of the insurance market.

- AVOID
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"SAFETY SALT BIN
':‘RENTALS & SERVICE

ITS EASY!
We deliver the binj

fill it with rock salt,
refill as needed and
‘ pick it up at the end

of winter!

4 months

December - March
only $149.99 + tax
includes first fill & scoop

Refills only $49.99

Volume discounts avail.

The corporation and the residents play a key role in this
outcome by protecting the assets through avoiding or
reducing the risk of personal injury, property damage and
the resultant financial costs. This can be achieved to a large
degree by acknowledging the reality of risk, working with
the insurance companies’ risk management services and
establishing thoughtful planning with the guidance of an
ACMO accredited property manager.

Bruce is a Commercial Account Executive at PBL Insurance
Limited and a long time member of CCl—Windsor-Essex
Chapter, helping explain the ins and outs of insurance to condo
owners and board members.

Bruce Rand, B.A, C.AlLB.
/ Commercial Account Executive

V PBL Insurance Limited
P B I 150 Ouellette Place, Suite 100
5 Windsor, ON N8X IL9

Direct: 519-946-0387
Main: 519-254-1633

Fax: 519-254-2150
1-800-661-5175
brand@pblinsurance.com
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“It is important
for prospective
owners to become
familiar with the
concepts involved
with condominium

living.”

YOU ARE A
SHINING STAR!

Do you know
anyone who has
made a substantial
contribution to
your Condo
community that is
deserving of special
recognition?
Nominate them for

the 2014 award!

CcCl
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Ist Annual (1 Regional Certificate 01 Merit

By Lise Allaire, RCM (retired)

In February of 2013 our Chapter of CCl
received a letter from Lou Ann Morillo
in response to a call to our membership
for nominations of anyone associated
with condominiums deserving of special
recognition.

Lou Ann’s letter nominated Evelyn
Jaques (Evie) who became a board
member of one of Essex County’s
largest condominium complexes in 1995.
Evie served on the board until
2007, holding every position
on the executive and serving
the last ten years of her
tenure as President. The letter
stated:

“Recognizing the enormous
responsibility of the position,
Evie set out to educate herself
in condo management. She
began attending CCl meetings
at London’s chapter.”

Lou Ann further stated;
‘Today this corporation is on
solid ground with a substantial =&
reserve, ACMO certified in-
house management and ai
seven member board
committed to the highest
standard of maintenance while
keeping common fees competitive for
the area, and we attribute it all to Evie’s
example of leadership excellence.”

What Lou Ann did not know was that
Evie had an even stronger connection to
our chapter of CCI. Evie communicated
her enthusiasm for the help and
education she was receiving from the
London chapter to a young lawyer who
also had an interest in condominium law.
Evie convinced Andrea Thielk to attend

~

REVIEW

Andre

a seminar at the CCl London chapter
and the rest, as they say, is history.
Andrea founded the Essex County
Chapter of CCI. And served as
President for the first ten years.

It is members of the condominium
community such as Evie Jaques that
make CCI and our local chapter “The
Voice of Condominium”.

i \

a Thielk, Lise Allaire, Evelyn Jaques (Evie)

Do you know anyone who has made a
substantial contribution to your
Condominium community that is
deserving of special recognition? Write
to us at P.O. Box 22015, 11500
Tecumseh Road. Windsor, ON N8N
5G6 or email us at
cciwindsoressex@gmail.com.

Lise has retired from property management but
continues to demonstrate her commitment to
condominium education by volunteering as both
the secretary and newsletter chair for CCl-
Windsor-Essex.
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Protessional Member Directory

Anita M. Bois
Paul Kale, C.A.
Gordon B. Lee, C.A.,

CP.A.

Kevin J. Hague, C.A.
C.P.A.

G. Strubin

.ca

Lou Savoni

Art Bridgman

John Cecile

Troy Humber, B. Tech.

Jeff Boivin, P.Eng.

Connie Grant

G. Bruce Rand

David Casey

Accounting Services

Anita M. Bois Bookkeeping
921 Laporte Avenue, Windsor, ON N85 3R3

Collins Barrow Windsor LLP
3260 Devon Drive, Windsor, Ontario N8X 41.4

Gordon B. Lee Chartered Accountants
5886 Wyandotte Street, East, Windsor, ON N8X 1M8

Kevin J. Hague Chartered Accountants
1880 Gagnier Lane, Stoney Point, ON NOR 1NO
Building & Property Maintenance

Practica Ltd.
6-389 Clyde Road, Cambridge, ON N1R 5S7

Construction & Restoration

Alpine Construction (Windsor) Inc.
2645 North Talbot Road, Tecumseh, ON NOR 1L0

Sure Seal Roofing & Siding Inc.
4088 Sandwich Street, Windsor, ON N9C 1C4

Encore Mechanical & Building Services Inc.
11388 Tecumseh Road E., Windsor, Ontario N8R 1A8

Engineering & Reserve Fund Studies

AMEC Earth & Environmental
11865 County Road 42, Tecumseh, ON N8N 2M1

exp Services Inc.
2199 Blackacre Drive, Suite 600, Oldcastle, ON NOR 110

The Grants (reserve fund studies only)
675 Adelaide Street, North, London, ON N5Y 214
Insurance

PBL Insurance Limited
150 Ouellette Place, Windsor, ON N8X 11.9

Ives Insurance Brokers Ltd.
347 Maidstone Avenue East, Essex, Ontario N8M 2Y4

Legal Services

519-948-6250
ambois@cogeco.ca

519-258-5800
pkale@collinsbarrow.com

519-977-7117
info@gordonbleeca.com

519-798-3753
kevinjhagueca@gmail.com

1-866-819-5559
esther@practica.ca

519-737-0500
info@alpineconstruction.ca

519-254-4377
Artb@suresealroofing.com

519-979-3572
info@encoremechanical.ca

519-735-2499
troy.humber@amec.com

519-737-0588
jeft.boivin@exp.com

519-667-1800
sales@thegrants.com

519-254-0955 ext. 24
brand@pblinsurance.com

519-776-7371
davidc@ivesinsurance.com
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Professional Member Directory

Andrea M. Thielk, BA, Injury Law Group Thielk-Yoker LLP 226-674-1000
150 Ouellette Place, Suite 101, Windsor, ON N8X 119 athielk@injurylawgroup.ca
Bryce Chandler, B.A., Shibley Righton, LLP 519-969-9844
LL.B.,LL.M. 2510 Ouellette Avenue, Suite 301, Windsor, ON N8X 114 bryce.chandler@shibleyrighton.com
Erica L.Gerstheimer, B.A. Smith Valeriote Law Firm LLP
B.A.(Honors), J.D. 105 Silvercreek Parkway North, Suite 100, Guelph, ON 519-821-6054
NI1H 654 egerstheimer@smithvaleriote.com
Property Management
Gordon Wickham Danbury Property Management 519-974-3003
5795 Tecumseh Road, East, Windsor, ON N8T 1E1
Ryan Bondy The Evernew Group 519-728-0047
2759 County Road #42, PO Box 86, St. Joachim, ON NOR 1S0 admin@evernewgroup
William C. (Bill) Norris, =~ Huron Shores Property Management Inc. 519-564-5488
BPA, AMCT, RCM 2679 Howard Avenue, Suite 400, Windsor, ON N8X 3X2 bnorris@hay.net
Jerry Shaw Parkside Property Management 519-652-6122
1410-8888 Riverside Drive, East, Windsor, ON N9A 6N4 fisher64(@sympatico.ca
Cheryl Valley The Pivotal Key 519-945-4545
6505 Tecumseh Road, East, Windsor, ON NS8T 1E7 pivotalkey@cogeco.ca
Art Ouellette Professional Property Management 519-979-1557
11388 Tecumseh Road, East, Windsor, ON N8R 1A8 ppm@mnsi.net
Suzanne Nicholls SPN Property Management Ltd. 519-996-5386
P.O. Box 3280, Windsor, ON N8N 2M4 spnmgmt@aol.com

Our mailing address has 2] Landgraff

changed! Tree

Service
CCI Windsor Essex

Chapter
PO. Box 22015
11500 Tecumseh Road
Windsor, ON
N8N 5Gé6

Please update your
records.




